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Legal Disclaimer and Waiver of Liability

This Liability Disclaimer and Waiver ("Disclaimer") is issued by Operation HOPE, Inc. and
applies to all volunteers and staff participating in any Operation HOPE Youth Financial Literacy

Programs, including those working with youth from various backgrounds, such as affluent
communities, low- to moderate-income communities, underserved youth, at-risk youth and/or

marginalized youth.

By participating in Operation HOPE youth programs, all volunteers and staff acknowledge and

agree to the terms stated below:

1.

Mandated Reporting Certification and Child Safety

All Operation HOPE Youth Program Volunteers are certified Mandated Reporters. As
such, they are trained to identify and report signs of abuse, neglect, or any behavior that
may place a child in harm's way, in accordance with local, state, and federal laws. Any
suspicions of abuse or harm must be immediately reported to the appropriate authorities
and Operation HOPE supervisory personnel. Volunteers and staff are expected to follow
all mandated reporting protocols diligently.

Behavioral Interaction and Conduct

Operation HOPE is dedicated to creating and maintaining a safe, positive, and nurturing
environment for all youth participants. To this end, Operation HOPE Volunteers and
Staff are expected to adhere to the highest standards of professionalism and care when
engaging with youth during program activities. Specifically, the following protocols must
be observed:

» Prohibition on Redirecting Behavior
Operation HOPE Volunteers and Staff are strictly prohibited from redirecting or
disciplining youth behavior during program sessions. Volunteers and staff must
rely on the support and intervention of the authorized staff from the partner
program (e.g., teachers, program instructors, site directors, or administrators) to
address any behavioral issues that arise. Volunteers and staff should avoid
engaging directly in corrective actions or disciplinary measures and instead focus
on maintaining a supportive and engaging environment within their role's
parameters.

> No Physical Contact Policy
In order to ensure the safety and well-being of all youth participants, Operation
HOPE Volunteers and Staff are strictly prohibited from engaging in any form of
physical contact with youth. This includes, but is not limited to, touching,
holding, restraining, or any other physical intervention, regardless of intent.
Volunteers and staff must maintain professional boundaries at all times and
address issues through the appropriate partner staff and channels.
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> Prohibition on Hostile or Aggressive Interactions
Operation HOPE has a zero-tolerance policy regarding hostile or verbally
aggressive interactions with youth. Volunteers and staff are prohibited from
engaging in behavior that could be perceived as intimidating, demeaning, hostile,
or verbally abusive. Volunteers and staff are expected to demonstrate respect,
patience, and professionalism when interacting with youth, even when faced with
challenging behavior.

> Reporting Behavioral Challenges
Any and all behavioral challenges or incidents that arise during program sessions
must be promptly reported to the Partner Program's designated staff member
present in the classroom or program area, the Site Director, or an appropriate
administrator. Volunteers and staff must provide a clear, factual, and detailed
report of the observed behavior and any actions taken in response. This ensures
that behavioral concerns are addressed appropriately by the partner staff, who
have authority and expertise in managing student behavior.

» Documentation of Incidents
To ensure proper follow-up and accountability, all behavioral challenges and
incidents must be documented in the Volunteer Facilitator Log within 24 hours of
the session. The documentation should include the date, time, location, a
description of the behavior, any observed triggers or circumstances, and the steps
taken to notify partner staff or site administrators. This documentation serves as
an important record and ensures transparency in the handling of behavioral
challenges, while also helping Operation HOPE monitor trends and improve
program outcomes.

3. Partner Site Staff Requirement

It is a requirement that an authorized staff member from the Operation HOPE partner site
(e.g., school or youth serving organization) must be present in the program
area/classroom at all times during any sessions involving youth participants. If at any
point a partner staff member is not available, the scheduled program session will be
canceled and rescheduled to ensure compliance with this safety requirement. Volunteers
and staftf must notify Operation HOPE youth program supervisory personnel and follow
established procedures for rescheduling.

Liability Waiver

Operation HOPE Youth Program Volunteers and Staff understand and acknowledge that
by participating in the program, they assume any risk of working with diverse youth
populations, including affluent communities, low- to moderate-income communities,
underserved youth, at-risk youth and/or marginalized youth. While Operation HOPE
takes all reasonable steps to ensure the safety and security of its volunteers, staff, and
youth participants, volunteers and staff release and discharge Operation HOPE, Inc., its
affiliates, employees, and partners from any liability for injuries, losses, or damages that
may arise in the course of volunteering or working with youth.
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5. Code of Conduct Agreement
By participating as a volunteer or staff member in the Operation HOPE Youth Financial
Literacy Program, individuals agree to adhere to all Operation HOPE policies,
procedures, and this disclaimer. Failure to comply with the terms outlined in this
Disclaimer may result in disciplinary action, including but not limited to removal from
the program.

Acknowledgment and Agreement

By participating in Operation HOPE Youth Programs, I signify that I have read, understand, and
agree to the terms outlined in this Disclaimer and Waiver. I acknowledge my responsibility to
maintain a safe, positive, and lawful environment for youth participants at all times.

This Disclaimer and Waiver ensures the safety and protection of all youth participants,
volunteers, and staff involved in Operation HOPE Youth Financial Literacy Programs. If you

have any questions or concerns regarding this Disclaimer, please contact

youthprograms(@operationhope.org.

Operation HOPE, Inc.

Date:

Volunteer/Staff Name:

Signature:




